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KEY REQUIREMENTS OF THE
FINANCIAL SERVICES INDUSTRY

i

Customer Experience

Innovation in the financial services
industry (FSI) has a clear driving force:
customer experience.

delivery of personalized services, . <

Vv
whether at a physical branch or on a laptop, =

Customers are demanding Seamless g, o/4 4]@
_ . . — e

Personalized Services

tablet, or smartphone.

As financial institutions (FlIs) respond to the innovation challenge
by employing technologies such as Cloud, data analytics, and artificial

intelligence, they are speeding up the migration from legacy infrastructure to

integrated, future-ready Jens e

TN
IT ecosystems. s
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RESHAPING
THE FINANCIAL
SERVICES INDUSTRY

Many financial institutions struggle C ?f‘g@'@rmamon
with digital transformation

and the ability to match the rising expectatlons

of digitally savvy customers.

Faced with evolving customer demands, disruptive new competitors,
and heightened security concerns, financial institutions are turning to
emerging technologies and modern

‘ R endpoint devices.
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Modern Endpoint Devices

Machines may have the
capabilities to perform 30%
of the work currently done in

banks in the next three years.

to learn more about technology solutions from

Lenovo that can transform the Financial Services Industry
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SOME KEY DRIVERS THAT FUEL THE GROWTH
OF TECHNOLOGY IN FINANCIAL SERVICES:

8% Customer data creates
e 8 personalized experience.

FSls use analytics to optimize risk management, understand

the client base, and develop customized customer applications.

automates manual tasks.

e
Artificial intelligence

Chatbots are already handling front-end customer service interactions,

and virtual assistants (VAs) are scheduling appointments.

SR

/ S H Data security is an
“~——— ongoing challenge.

The FSI bears the highest cost of cybercrime.
It continually battles sophisticated cyberattacks.?
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LENOVO FOCUSES ON THREE MAIN AREAS
TO TRANSFORM FINANCIAL SERVICES
ORGANIZATIONS AND EQUIP THEM

FOR THE NEEDS OF TOMORROW.
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REIMAGINING
THE WORKFORCE
WITH NEW-AGE

DEVICES
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ENHANCING ENHANCING
ONLINE THE
AND OFFLINE CUSTOMER
SECURITY EXPERIENCE
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Enhancing Online Enhancing the
and Offline Security Customer Experience

,-—-REIMAGINING THE WORKFORCE WITH NEW-AGE DEVICES -

: The diverse workforce in the FSls, right from customer-facing staff to data analysts and :
: financial traders, require high-performance computing devices that complement their :
\ job roles and enable optimum employee productivity and improved customer service. \
| |

Lenovo

sace s | Powerful Mobile Devices u D:; D N R | Performance and Reliability :—--- @ H i
serviciNe | for Best Customer Experience < - in a Convenient Form Factor "~ LI 4G i
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« Deliver detailed, personalized + Provide excellent customer service - Interact with customers face-to-face - Manage volumes of customer data
advice to clients — anytime with the right tools — from mobile
and from anywhere to high-performance computing devices
\ \
>~ - Things to consider - -, ~- Things to consider - —.
) )

Thin, light, Long-lasting Secure WiFi Powerful Ergonomic Online and
ultraportable battery life for connectivity to performance to design with offline security
form factor, with users on the go. get online anytime

performance.

| |
| |
| |
| |
|

: |
: run today’s branch a space-saving to protect :
uncompromised and from anywhere. } applications. footprint. sensitive data. }
| |
| |
| |
| |
| |
| |

| Click Here Click Here

Almost 50% of financial industry

decision-makers named ‘improving for Client Sales and for In-Branch

the customer experience’ and Servicing Solutions Services Solutions
‘accelerate the shift to digital

business’ as top priorities for 2018.5
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Enhancing Online Enhancing the
and Offline Security Customer Experience

-- - REIMAGINING THE WORKFORCE WITH NEW-AGE DEVICES

Lenovo
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b Unlock Insights with @% /’\/ A Performance to Meet u e
High-Performing Computing Solutions ﬁl\ﬁ:ﬁ High-Speed Trading Requirements

- HHH

AND CRM MANAGEMENT
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 Analyze huge volumes of data - Visualize customer data - Handle high-speed, - Run highly specialized software, which needs
to gain greater customer insights, and understand their behavior high-volume enhanced graphics and performance capabilities
create personalized products, and to identify and retain the most trading demands for uninterrupted work
marketing campaigns profitable customers
AN \\
- Things to consider - - ~- Things to consider - 2

|
: |
| |
High-speed Robust endpoint Powerful graphics : Powerful, reliable Multiple, ISV-certified devices :
processors security to protect capabilities and \ workstations for high-definition to ensure best w
to boost data sensitive data. multi-monitor setup : rapid execution displays for tracking performance when :
throughput. for enhanced data } of trades. multiple markets and using specialized }
visualization. : data feeds. applications. :
|
: |
| |
—‘ | |
Corporate banks will invest Click Here Click Here
$2.2 billion in Big Data
and Analytics in 2018 e for Customer Analytics for Trading and
20% more than in 2017. and CRM Solutions Asset Management
Solutions
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Reimagining the Workforce
with New-Age Devices

Enhancing the
Customer Experience

,-—-ENHANCING ONLINE AND OFFLINE SECURITY -~

As financial institutions deploy more mobile devices to their workforce,
the cybersecurity threat grows. User devices are viewed as weak points
by cybercriminals and are frequently targets of malware and data theft.

The average cost of a data breach in 2017 was $3.86 million.
The financial industry experienced the highest rate of data breaches
and the second-highest per capita breach cost (after healthcare).®

3 e

8.9

Whether in the office or on the go, FSI users have a critical need to protect
their devices from unauthorized access, unsafe networks, and data
theft. Device-level security begins at product development, with robust
design features to keep users safe from today’s privacy threats.

DEVICE

iy Integrated Firmware and

Physical Device Protection

\
~ - Things to consider - —.

BIOS-based Smart
USB protection for
restricted port access.

Hard drive
encryption to
prevent data theft.

prevent walk-up

:
|
Secure docking to \
|
|
device theft. |

|

for Device Security
Solutions
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IDENTITY

Fagaills, Limit Access

and Secure Devices

According to Javelin Research, there were almost 17 million victims of identity
fraud in 2017, and that number is increasing.® The financial industry is one of the
most common and lucrative targets for cybercriminals. Software-only solutions
aren’t enough; integrated hardware security features are essential

to protect data and identities while improving the user experience.

|
|
|
|
|
|
|
|
|
|
|
I
|
|
|
|
|
|
|
|

\

“~- Things to consider - -.

Multi-factor
authentication for
guarding against
identity theft.

Secure fingerprint
scanning to further
insulate biometric
information from
hackers.

Secure, high-quality
video conferencing
features.

for Identity Security
Solutions
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Reimagining the Workforce Enhancing the
with New-Age Devices Customer Experience
O
>
-—-ENHANCING ONLINE AND OFFLINE SECURITY ---—------------- =5 g
| ? o
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GONUNE | og On with Confidence ‘QE b o pata | Protect Your Digital Assets [ %
-l U SECURITY | and Your Company’s Reputation | ° |—1 ottt

techniques like malware and phishing to steal data and identity,

iall r WiFi connections. : i - -
especially over WiFi connections which are frequently targeted because of the sensitive personal and financial customer

information they store. A single breach can undermine confidence in a financial institution’s
ability to protect customers’ digital assets, with severe consequences to customer
loyalty and even the bottom line.

|
|
|
|
|
|
|
: When financial services users access the internet, cybercriminals use
|
|
|
|
|
|

\
~ - Things to consider - -«

|
|
|
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|
|
|
|
|
|
: Data theft is increasing every year. And no one is more exposed than financial institutions,
|
|
|
|
|
|
|
|
|
|

[

\
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1 ~- Things to consider - -
|
|

Built-in WiFi security Robust endpoint Stress-free privacy N
to detect malicious management to through sliding L
networks. keep on-the-go camera cover.

employees secure.

requires a in secure locations remote data backup
data protection inaccessible to to comprehensive
solution. unauthorized users. protection.

91% of cybercrime starts with

email, and phishing attacks grew
by 65% in 20177
e

|
|
|
|
|
|
|
|
|
| True data security Data should be stored Automated
|
|
|
|
|
|
|
|
|
|

|
|
|
|
|
|
multi-layered and be made and recovery are key :
|
|
|
|
|
|
|
|
|

for Online Securit [
Solutions o The average cost for each lost data
record in 2017 was $148, and the for Data Security
likelihood of a recurring material breach Solutions
over the next two years was 27.9%.8
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Reimagining the Workforce Enhancing Online
with New-Age Devices and Offline Security

Banks and other financial institutions are looking to technology in their quest
to transform the customer experience. So it’s no surprise that Forrester Research
reports “increasing innovation” as the top priority of financial IT purchase influencers. \ @

S
.-~ -ENHANCING THE CUSTOMER EXPERIENCE -~~~ \ g
Q
-

In the same report, it identifies “improving customer experience” as the #2 priority.® Dt

As financial customers become more comfortable with technology, they’re embracing

Vil
Doing Business the Customer’s Way i / é"*

: : : e e A i ENABLING
multiple ways of transacting with their financial institutions — whether in branches OMNI-

&7 o
or from smartphones, PCs or tablets. CHANNEL A =
INTERACTIONS

|
|
|
|
|
|
|
3 } As banking and financial customers interact with financial providers in new ways,
|
|
|
|
|
|
|
|
|

experience requires innovative, high-performing technology solutions

MODERNIZING to enable Fls to remain competitive.

they expect easy, seamless transactions and personalized experiences,
\ U e
HUMAN-DIGITAL S

whether on a mobile device or at a branch. Providing a seamless omni-channel
Going Beyond the Keyboard

INTERFACES
\
Financial institutions looking to create more immersive customer experiences ey Things to consider - —.
and improve internal productivity are leveraging new ways 1o interaCt Wi !
computing devices, such as voice, gestures, and biometric scanning. e

\
~ - Things to consider ---.

for secure log-in.

1

|

Space-saving Powerful Integrated and :

N design with devices with captivating \
B S powerful exceptional digital :
: processing audio and displays. |

; capabilities. video clarity. :

New interfaces like VR-enabled High-quality sound : :
fingerprint and devices that enable and advanced HDR \ \
facial recognition interactive apps. display capabilities. : :

| |

| |

| |

for Modernizing for Enabling

Human-Digital Omni-Channel

Interfaces Solutions Interactions Solutions
Powered by to learn more about technology solutions from
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Reimagining the Workforce Enhancing Online
with New-Age Devices and Offline Security

OPTIMIZING
BACK-END
OPERATIONS

and Manageability . .

|_ﬁ
Improve Availability @2 @99

2

IT professionals in FSls are always seeking ways to simplify rollout

and management of remote branch sites, and support standardized
applications to minimize downtime. Thin Client and virtual desktop
infrastructure (VDI) solutions deliver on those requirements, while lowering
the cost and complexity of devices.

for Optimizing
Back-end Operations
Solutions

Cost-effective Modern accessories Intelligent

Thin Client and and add-ons diagnostics to

VDI solutions for for effortless maximize system

enhanced security. multitasking. uptime.
Powered by
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AGILITY WITH
MODERN IT

|
|
|
|
|
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|
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\

f\
> | Bl E
Innovate, Faster. . o

Innovation and business agility are always on the minds of financial industry executives.
A recent Forrester Research survey found 47% of executives identified “accelerate our
shift to digital business” as a top priority.”

Speed and innovation are at the heart of business agility. Organizations need the ability
to deploy applications quickly and securely. Management of remote infrastructure and
mobile devices demands simplicity, and cost-savings

are critical for Fls to remain competitive.

St Things to consider - -.

Enhanced security Automated
with remote drive management tools for

|
|
|
|
|
|
sanitizing features. remote deployment. :
|
|
|
|
|
|

for Agility with
Modern IT Solutions
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Lenovo’s expert consultants and technicians maximize your ROI
with award-winning services that ensure financial institutions
have the best solution for every stage of the IT lifecycle.

Bypass phone menus and scripted troubleshooting

to access advanced-level technicians 24x7, to quickly
diagnose and solve problems. Next business day onsite
labor and parts take the complexity out of supporting
today’s demanding financial services environment.

Safeguards devices from failures due to drops, minor
spills, electrical surges, or other accidental damage.

Ensures that financial customers’ confidential
information can be securely stored in the Cloud
with a simple, automated backup process.

Powered by
Intel® Core™ Processors

ARS mitigates the environmental and data security
risks associated with end-of-life disposal of IT
assets and data.

Configure PCs without having to spend time writing scripts
for the command line. The intuitive GUI enables IT admins

to easily access any PC BIOS across the network, eliminating
the need for deskside support. By creating settings profiles,
IT staff can ensure that users across the organization have
the right BIOS configuration.

Users of Lenovo devices can keep their drive and data
within their custody after it is decommissioned, so
financial services organizations maintain responsibility
for disposal of their own business data.

Enables faster and far more efficient IT
deployments in financial organizations.

@0 10

to learn more about technology solutions from
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. BUILDING A BUSINESS CASE FOR
TECHNOLOGY TRANSFORMATION

Lenovo

_---- As traditional Fls accelerate the
As customers demand new and innovative services, financial institutions / creation of new digital experiences Current banking models are no longer
; ki : i sustainable, as the industry is facing
must respond with new technology that speeds up migration to retain existing clients and win structural change — stagnating ROE,
3 h . th technology disruption, new competition
from legacy infrastructure to future-ready ecosystems. new market share, choosing the from Digital Players and FinTech.”
right technology to support those

DISRUPTION IS CREATING initiatives could mean the difference

CHALLENGES — AND OPPORTUNITIES between succe sl iaiEE I

THE RIGHT TECHNOLOGY PROVIDER
IS A KEY DIFFERENTIATOR

e O/
= O A recent study by Accenture found that ] 1 @)
D D O of consumers saw no obstacles to switching _ : : : e
—_— their banking institutions.” As Fls deploy increasingly innovative digital infrastructures
and new customer-facing applications, while waging a war on

cybercriminals, the right technology provider is a key differentiator.

~--Just as concerning to traditional
financial institutions, new competitors

(virtual banks and payment providers) saw a 1 5 O/O u D DD

net gain in customers.™

|
|
|
|
|
|
|
|
|
|
|
|
|
:
|
| Lenovo takes a smart, transformational approach to

l technology that is critical to financial services organizations:
|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

/ N r@ﬂ ©¢©
e B0

When asked why they switched,

two of the top four answers were

ok : a0 %o <] i Customer-facing technology Security that protects New ways of doing
better mobile apps” and —_— that elevates collaboration and devices, data, and business that enhance
“better website/online EE S productivity to the next level. identity. the customer experience.
channels”.” e N i
\ / //
. As a leading global manufacturer, Lenovo understands
o Sl ene s T R L e R e e o !
| the value of speeding up the migration from legacy
. infrastructure to integrated, future-ready IT infrastructures.
Powered by to learn more about technology solutions from
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. WHY LENOVO
More than

e . L _____] ! 150,000 PARTNERS and

‘ // 'o,' RETAIL OUTLETS STOCK

Lenovo is a valued partner for LENOVO PRODUCTS.

Lenovo offers tech support
from 3,000 FIELD SERVICE

|

|

|

|

|

|

|

1 locations in

' 160 COUNTRIES @
i and 35 LANGUAGES.
|

|

,,,,,,,,,,,,,,,,,,,,,,,,,,,,

banking, insurance, and other
financial institutions in more than

|

|

|

|

|

1
160 COUNTRIES, i
TRUSTED BY OVER 54 |
MILLION USERS"™ — |
the world’s only company |
with expertise across |
|

|

|

|

|

|

|

|

|

|

|

|

PCs, LAPTOPS,
TABLETS,
SMARTPHONES,
=

and a full range
of enterprise computing equipment.

From MIL-SPEC testing for ThinkPads,
to batteries of tests for PCs and

[

|

|

:

. workstations, LENOVO PRODUCTS
. live up to their REPUTATION
|
|
|
|
|
|
|
|
|

From ULTRA-MOBILE LAPTOPS
AND TABLETS to high-performance

A e T

FOR RELIABILITY.

/ Lenovo servers, for
|:| :I D example, achieve the

|
|
|
|
|
|
|
|
|
|
|
|
|
1
|
highest levels of |
|
|
|
|
|
|
|
|
|
|
|
)

,,,,,,,,,,,,,,,,,,,,,,,,,,,,

WORKSTATIONS AND THIN CLIENTS,

Lenovo offers a complete range of
innovative solutions designed, tested,

S ' ‘FIVE NINES’ OR 99.999%
reliability among
all server hardware
platforms.'4

and refined to meet the
PRODUCTIVITY

|

1
T
' DEMANDS OF /D

‘ ;

‘ .

|

|

|

FINANCIAL - D
INSTITUTIONS., = ||

777777777777777777777777777777

Lenovo offers the right choice of business solutions
for financial institutions to enhance the customer
experience while ensuring the highest level of security.

Powered by Click here to learn more about technology solutions from
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WHY LENOVO IS A
DIFFERENCE MAKER

& E1 (s

Trusted Expertise Confidence
around across in our
the world categories products

- \\74

Business- Flexible
boosting support
technology network

Sources:

" McKinsey

2 News Release, Accenture and Ponemon Institute

3 Forrester Research Global Data and Analytics Survey, 2018

4IDC Futurescape 2018

5 The Ponemon Institute

¢ Javelin Strategy: Fraud Enters a New Era Of Complexity, 2018

7 FireEye Report, 2018

8 Ponemon Institute: Cost of a Data Breach Study, 2018

° Forrester: Global Business Technographics Priorities and Journey Survey, 2018
1 ibid

12 Accenture: North American Consumer Digital Banking Survey, 2017.

s Statista

4 |TIC 2017 - 2018 Global Server Hardware, Server OS Reliability Report, Information Technology Intelligence Consulting
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\ REIMAGINING THE WORKFORCE WITH NEW-AGE DEVICES

] D / In-Branch Customer Analytics / Trading and Asset
Services and CRM Management

R HEE)

SOLUTIONS FOR CLIENT SALES AND SERVICING

| Hardware for Performance On the Go

PORTABLE PRODUCTIVITY
Lenovo Tablets

- Mobility and flexibility on the go; supports digital pen*
and attachable keyboard* to sign docs or take notes

» Global LTE-A connectivity* with all-day battery life
lets users stay connected from anywhere

- Easy connectivity to peripherals like monitors, printers,

and keyboards with HDMI, USB 3.1, and USB-C ports

*optional

Lenovo Tablet 10

WHEN RELIABILITY MATTERS

ThinkPad E Series Laptops

» Sleek design, powerful performance
with the latest generation Intel® Processors

« Stands up to the daily wear and tear of a
financial environment, with ultimate reliability

« dTPM 2.0 chip for hardware-based security

- Long battery life for unhindered productivity,
both indoors and outdoors

ThinkPad E580

Powered by
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ULTIMATE MOBILITY AND VERSATILITY
Lenovo 2-in-1s

- Ultraportable with latest processors and
graphics, and integrated security features

Lenovo

- Totally versatile with four different
modes—laptop, tablet, tent, or stand

ThinkPad X1 Yoga

Software that Helps Enhance the Client Experience

Office 365

on a Lenovo device with
Microsoft Bookings enables

TouchCast

creates interactive
presentations that integrate
multiple web-based elements users to manage their schedules
such as web pages, photos, on the go, and publish and

and Twitter streams. update calendars online.

Accessories Support Customer-Facing and
Telephone Customer Service Workers

ThinkVision T24m Monitor

for versatility and value. The affordable ThinkVision T24m
is perfect for sales and service with a 23.8-inch full-HD
display for outstanding images and crisp text.

Lenovo Precision Pens

come with pinpoint accuracy for note-taking on tablets and smartphones.

Sleeves and Top Loaders

protect devices on the move while providing
a stylish, convenient carrying case.

Back
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REIMAGINING THE WORKFORCE WITH NEW-AGE DEVICES

I

Client Sales / Customer Analytics / Trading and Asset
and Servicing and CRM Management

R HEE)

SOLUTIONS FOR IN-BRANCH SERVICES

Hardware for Seamless Multitasking

COMPACT DESIGN. ROBUST PERFORMANCE.

ThinkCentre M Series All-in-One

- Up to 8 Generation Intel® Core™ Processors
with vPro™ for faster data access and management

- PCle SSD powered by 3D NAND technology ThinkCentre M920z AIO
for seamless multitasking

- TPM 2.0 and BIOS-based Smart USB Protection
to safeguard customers’ confidential data

BIG POWER IN A SMALL PACKAGE

ThinkCentre M Series Tiny

» Super-small footprint; can be deployed almost
anywhere—even in ATMs

- Up to 8 Generation Intel® Core™ Processors
to seamlessly switch between tasks, and handle
large files and apps with ease

ThinkCentre M920 Tiny

« 6 USB ports to connect up to three independent
displays to work on multiple files simultaneously
CAPTIVATING MESSAGES FOR CUSTOMERS

Lenovo Digital Signhage

Delivering captivating, engaging information in the branch is easy with Lenovo Digital Signage.
Lenovo’s LDS Manager lets you to schedule content for specific times, at defined intervals.
Easily roll out new content or make up-to-the-minute changes.

Powered by
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Applications Enable Great In-Branch Services

Virtual Desktop Technology

enables financial institutions to quickly roll out and scale
new applications while keeping sensitive customer data
centralized and secure.

Microsoft Windows 10 Assigned Access

creates a great customer kiosk experience while restricting
app switching or using any attached devices.

Accessories Support In-Branch Productivity

ThinkCentre Tiny-in-One Touch Monitor

with borderless 23.8-inch LED touchscreen and lift, tilt,
pivot, and swivel stand; creates a modular All-in-One (AIO)
workspace free of cables and clutter.

ThinkCentre TIO 3

Fingerprint Biometric USB Mouse

enhances personal security and privacy, combining
superb mouse functionality with a fingerprint
sensor for password-free authentication.
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\ REIMAGINING THE WORKFORCE WITH NEW-AGE DEVICES

] D Client Sales / In-Branch / Trading and Asset
and Servicing Services Management

R HEE)

Software and Peripherals Enhance Data Management

SOLUTIONS FOR CUSTOMER ANALYTICS AND CRM

ThinkVision P27h Monitor

delivers the QHD resolution for precise clarity important
for data visualization, on a big 27-inch NearEdgeless
display that’s perfect for daisy-chaining.

| Hardware for Uncompromised Performance

UNMATCHED SECURITY

ThinkPad T Series Laptops

« USB-C Thunderbolt™ 3 technology for
faster data transfer; supports high-resolution
displays for effective data visualization

- Unmatched security with features like
FIDO, MoC Fingerprint Reader, and infrared
camera* to protect customer data

- Epic battery life and powerful processing
with Intel® Core™ Processors
ThinkPad T480s *optional

BUILT FOR THE DATA ANALYST
ThinkCentre M Series Towers

Enterprise-level power, high-end security, and optimal expandability,
available with these performance-enhancing features:

 Intel® Optane™ DC Persistent Memory is
specifically architected for lower latency
and improved overall performance by
putting more data closer to the processor
on non-volatile media

» Intel® Turbo Boost accelerates processor
and graphics performance, enabling
processor cores to run faster

ThinkCentre M920 Tower
Powered by
Intel® Core™ Processors

Lenovo USB Numeric Keypad Gen Il

is an efficient and functional accessory for data analysts.

Microsoft Outlook Customer Manager

lets workers spend less time managing data and more time
with customers. Automatically organizes information like
emails, meetings, calls, and notes within Office 365.

Discrete Graphics

offer a highly capable and cost-effective way to scale

PC performance. ThinkStation P330 and P920 Towers are
powered with NVIDIA® Quadro® RTX™ GPUs to help businesses
deploy cutting-edge tools for jobs like managing customer
databases and handling big data analytics.

to learn more about technology solutions from
Lenovo that can transform the Financial Services Industry
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REIMAGINING THE WORKFORCE WITH NEW-AGE DEVICES

Client Sales / In-Branch Customer Analytics /
and Servicing Services and CRM

SOLUTIONS FOR HIGH-SPEED TRADING

Hardware for High-Performance Computing

PORTABILITY AND PERFORMANCE

ThinkPad P Series
Mobile Workstations

» The portability of a laptop with the
powerful performance of a workstation

« Surprisingly thin and light, but
with the latest Intel® Xeon® Processors

and NVIDIA® Quadro® graphics

- ISV-certified for all major applications

ThinkPad P1

Powered by
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WHERE DATA CORRUPTION SIMPLY CAN’T BE TOLERATED

Error-Correcting Code (ECC) Memory

detects and corrects the most common kinds of internal
data corruption. Important for financial and trading applications
where data corruption can have disastrous consequences.

Peripherals for Performance

ThinkVision P44w Monitor

redefines productivity with a stunning
43.4-inch viewing experience — a screen real
estate of approximately two 24-inch 16:10
monitors — perfect for the needs of traders
and financial analysts.

THE BEST IN WORKSTATION SOFTWARE
Windows 10 Pro for Workstations

gives power users an ideal software environment
for mission-critical applications like financial trading.

ThinkCentre Tiny-in-One
Dual Monitor Stand

holds two full-size monitors side-by-side,
perfect for financial industry professionals
who need extensive screen real estate.
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SOLUTIONS FOR DEVICE SECURITY
Lenovo Vantage Update

ensures that the security software is up-to-date, and
that patches and configurations are loaded on the device.

| Hardware Security
Absolute Persistence™

is embedded in Lenovo firmware for
unbreakable endpoint control and visibility.

Smart USB

BIOS-based protection on ThinkCentre desktops protects USB ports
from unauthorized users, preventing thieves from stealing data.

Mobilelron

Discrete TPM

Lenovo’s discrete Trusted Platform Module chip securely stores
encryption keys, passwords, and digital certificates for absolute
data security.

protects company data by detecting and remediating threats
on mobile devices, with no need for users to take further action.

Lenovo WiFi Security with Coronet Technology

performs a local risk analysis, and checks
access-point details for vulnerabilities.

Lenovo Privacy Guard

protects against prying eyes by making screen Peripherals for Secu rity
contents visible only when viewed from the front.

ThinkPad Ultra Docking Station

is a universal USB docking solution that provides quick and easy
connection to all the peripherals workers use every day, and locks
to the desk with a single key. Also charges mobile devices.

Glance by Mirametrix®

enables a Lenovo laptop to sense where the user’s attention
is directed, to prevent data theft from an unlocked screen.

Lenovo Privacy Filter

Patented 3M MicroLouvre™ privacy technology darkens the
Intel® Tra NsSpa =1a] Supply Chain (Inteli*’ TSC) screen at specific viewing angles to block wandering eyes.
is @ comprehensive service that enables hardware component and system
traceability from authorized sources on select Intel® vPro™ systems.

It provides system-level and component-level traceability, Statement

of Conformance, and access to them via a customer web portal.

Kensington® Microsaver™ DS Cable Lock

helps eliminate theft of notebooks, docking stations, desktops,
and flat panel monitors. Ultra-strength carbon tempered steel
cable core on 5ft/1.5m length cable.
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SOLUTIONS FOR IDENTITY SECURITY

| Security Solutions

Intel® Authenticate

embedded in Lenovo devices; offers the latest in multi-factor identification combining
facial recognition, fingerprint, Bluetooth proximity, and protected pin.

Match on Chip (MoC) Fingerprint Reader

provides an enhanced level of biometric security for many Lenovo devices.

Windows Hello

is @ more personal way to sign in to Windows 10 devices using the device’s camera
or fingerprint reader to recognize the user’s face, retina, or fingerprint.

Peripherals with Enhanced Security

ThinkVision T24v/T22v Monitor -

IR Camera with Windows Hello

Lenovo’s range of VolP monitors enable a secure, high-quality video conferencing
experience. With its full-HD camera that integrates IR functions, these monitors
support Windows Hello to provide quick, secure sign-in without a password.

Lenovo Fingerprint Biometric USB Mouse

combines superb mouse functionality with an integrated fingerprint sensor
for password-free authentication.

Powered by
Intel® Core™ Processors

SOLUTIONS FOR ONLINE SECURITY

Hardware Security

Fast Identity Online (FIDO)

FIDO authenticates identities with secure fingerprint technology
for password-free logins. Lenovo is the industry’s first FIDO-certified authenticator.

ThinkShutter Camera Cover

is a sliding cover for the front-facing camera for video calls or recordings.

Security Applications

Q000

Lenovo Vantage

is a suite of security tools to personalize settings, update drivers,
improve WiFi security, run device diagnostics, and more.

Windows Defender Antivirus

is built-in to Windows 10 on Lenovo devices, providing real-time
protection against viruses, malware, and spyware.

BUFFERZONE®

isolates browsing sessions and removable media to defend
endpoints from ransomware, phishing, and other cyberattacks.

Coronet

detects and evades unsafe wireless connections over both WiFi
and cellular networks.
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SOLUTIONS FOR DATA SECURITY

Hardware Security

Intel® Data Guard Intel® Remote
Secure Erase (RSE)

enables IT administrators to remotely wipe

enables IT to centrally set a policy
for encryption of sensitive data
on individual endpoints.

data from an Intel® Solid State Drive in case

of loss or theft.

Security Applications

BitLocker WinMagic SecureDoc
disk encryption, for Lenovo is robust enterprise
included with Microsoft grade encryption with intelligent key
Windows, protects data management that provides unified,
by encrypting entire enterprise-wide data protection
volumes of data. across all endpoint devices.

Powered by
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Mobilelron

protects company data by
detecting and remediating
threats on mobile devices,
with no need for users to
take further action.

to learn more about technology solutions from
Lenovo that can transform the Financial Services Industry
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SOLUTIONS FOR MODERNIZING HUMAN-DIGITAL INTERFACES

Enhancements for Customer Interaction

Dolby® Atmos™

in Lenovo PCs and tablets produces an enhanced audio experience
with impressive sound quality with spectacular richness and depth.

Dolby® Vision™

enables Lenovo devices to create a more immersive customer
experience with advanced HDR technology that delivers a richer,
sharper image.

Far Field Microphones

deliver unsurpassed speech recognition to facilitate
voice commands.

Virtual Reality

enables exciting interactive apps and human interfaces to enhance
customer interaction. ThinkPad P52 and P72 laptops are VR-ready.

Windows 10 Touchpad Gestures

enable customers to easily launch apps, scroll, zoom in or out, drag windows,
and effortlessly navigate between open tabs with just a gesture.

Powered by
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Peripherals that Enrich the User Experience

ThinkVision P44w Monitor

redefines productivity with a stunning 43.4-inch viewing experience
- a screen real estate of approximately two 24-inch 16:10 monitors.
Picture-in-picture (PIP) and picture-by-picture (PBP) with one key
switch (KVM) enable users to view multiple screens and

multitask effectively.

to learn more about technology solutions from
Lenovo that can transform the Financial Services Industry
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SOLUTIONS FOR ENABLING OMNI-CHANNEL INTERACTIONS

Solutions to do Business the Customer’s Way

COMPACT DESIGN. ROBUST PERFORMANCE.

ThinkCentre All-in-One

- Enterprise-level productivity with Windows 10 Pro,
small footprint, and professional appearance

 Intel® Core™ Processors deliver lightning
speed for time-critical finance applications

- MIL-SPEC tested to ensure trusted reliability
and maximum productivity
ThinkCentre M920z AIO

BIG POWER IN A SMALL PACKAGE

ThinkCentre Tiny

« Allows users to build an all-in-one modular PC and upgrade components
separately at lower costs

« Supports up to three independent displays to analyze multiple financial
data simultaneously

= TPM 2.0 (Trusted Platform Module) encrypts user data to secure critical
business information
ThinkCentre M625¢q Tiny

Powered by
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PORTABLE PRODUCTIVITY
Lenovo Tablets

- Versatile to tackle virtually any task a computer would
do — accessing web apps, handling files, maintaining
communications, and capturing data and images

- Built to last with highest standards of quality
and integrated security features

ThinkPad X1 Tablet

CAPTIVATING MESSAGES FOR CUSTOMERS
Lenovo Digital Sighage

- Enables users to create and display captivating digital signage messages

- Allows customization of content to be displayed at certain times of day, at preset time intervals,
and for specific repetitions

- Compatible with Lenovo Tablet 10, ThinkCentre M715q Tiny, and ThinkStation P320 Tiny

Tiny and AlO Accessories for Enhanced User Experience

ThinkCentre Tiny VESA Mount Il

can be attached to any VESA-compatible device
for the utmost in mounting flexibility.

Daisy Chaining
ThinkVision P27h Monitors

extend screen real estate to display
large amounts of data or multiple
applications. Multiple monitors
connect easily via a USB-C cable.
P27h delivers QHD resolution for
stunning visuals with sharp detail.
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SOLUTIONS FOR OPTIMIZING BACK-END OPERATIONS

| Hardware Solutions for Availability and Manageability

DO MORE WITH LESS

Thin Clients and Virtual Desktop
Infrastructure (VDI)

Deployable practically anywhere, Lenovo’s ThinkCentre Thin Clients

offer financial institutions the cost-effectiveness and manageability

of client virtualization and Cloud computing. They centralize and
ThinkCentre M715q Thin Client secure sensitive data, and are easy to install, update, and support.

ThinkVision T24d Monitor

This sleek, stylish monitor is perfect for
back-end operations. It provides vivid,
accurate images and is TUV Eye-Comfort
certified. A full-function stand ensures

a comfortable viewing angle.

Powered by

Lenovo Vantage Diagnostics

Lenovo Vantage is a set of program utilities that enables users to perform
maintenance, diagnostics, and optimization tasks for desktop or laptop computers.
Speeds up and simplifies troubleshooting for remote devices, including Thin Clients.

Lenovo Pro Wireless Keyboard
and Mouse Combo

An ultra-slim 2.5 zone wireless keyboard
combined with a standard size wireless
mouse, with advanced 2.4GHz connection.

Intel® Core™ Processors

SOLUTIONS FOR AGILITY WITH MODERN IT

Solutions to Innovate, Faster.

Intel® vPro™

embedded in Lenovo devices, delivers greater processing speed and security
while simplifying remote management and reducing on-site support costs.

Allows repurposing a PC by remotely executing a secure erase operation on
Intel® SSD Pro using Intel® Remote Secure Erase.

provides lightning fast 40Gbps data transfers and connects up to three
4K UHD displays.

Lenovo Patch for SCCM

a simple installation.

Lenovo Preload Options

to enable flexible and faster IT deployments in FS organizations,
Lenovo offers various preload options.

enables IT pros to remotely manage and recover devices back to a healthy state.

ThinkPad Thunderbolt™ 3 Workstation Dock

console that simplifies Lenovo BIOS, drivers, and third-party application updates.
It allows users to identify, manage, and distribute Lenovo BIOS and drivers through
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