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Lenovo’s IT Automation solutions
focus on aligning IT with user’s
needs for maximum efficiency.
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With automation implemented strategically, IT can provide a competitive
advantage to their organization in this digital economy. By being
cost-efficient and providing better service quality, IT increases the ability
to respond faster to the business.
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AUTOMATE ROUTINE TASKS

Completing business processes manually is mundane and often
time-consuming. Take the step to automate routine tasks and ease the IT

team’'s work load.
HASSLE-FREE

I T TEAMS With the right technology, IT teams can remotely run software updates,
device diagnostics, and repair a system without physically sending someone.

Automatically run diagnostics,
and if needed, get connected

with Lenovo Support Lenovo Vantage — The built-in IT specialist on Think PCs

Lenovo Vantage is a new application that replaces Companion and many other Lenovo apps by

Easily install critical and combining their functions and adding new features so that users can easily protect and customize their
recommended updates through
user-friendly diagnostics and

PCs automatically.

Several automation features reduce the breadth of routine and mundane tasks that an IT department has

support to perform.

Free up IT support Lenovo systems running Windows 10 will automatically receive Lenovo Vantage as an update, and it will

by automatically running be the only Lenovo branded app preloaded on newer systems.

diagnostic tests

Increase the lifespan of the ) Hardwa_:re Sc_an .

batt b tti th . Automatically run various diagnostic tests to
clitsplerssctidinicfidnisinnte b dianlclan make sure the PC is performing correctly

charge value to below 100%- for

users who primarily use their

computers with the AC adapter ¢ j

Optimize cooling fan settings for K )

guietness or performance
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Warranty Information and Extensions System Updates
Review the status of the PC’s warranty Manage critical and
and extend easily recommended auto-updates
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NO MORE
DEPLOYMENT
DELAYS

« Auto-configure devices in the
manufacturing stage to speed
up the deployment process

Customize user set-up
experiences with
Windows AutoPilot

Tailor BIOS settings at the
manufacturing stage for the
needs of the organization

SPEED UP DEPLOYMENT

With automation implemented strategically, IT teams can eliminate the hassle
associated with deploying new PCs.

&
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Lenovo’s Factory Services” allow you to leverage Lenovo’s manufacturing capabilities to tailor systems to their
unique specifications, increasing consistency and reducing the time required to deploy new systems.

FULL PROVISIONING WITH
KEY EMM PARTNERSHIPS

CUSTOM PRELOADS

IMAGE STORAGE AND
RECOVERY WITH LENOVO
CLOUD DEPLOY

BASIC PROVISIONING
WITH LENOVO ADS AND
WINDOWS AUTOPILOT

Custom preloads

Lenovo has the ability to offer standard preloads to customized images. One of the newest customized
preloads, Ready to Provision Plus (RTP+), allows adding up to any five apps on the image.

Basic provisioning with Lenovo ADS and Windows Autopilot

Lenovo devices can be enabled to support Windows AutoPilot to help speed up the process of
deploying and configuring new devices. Basic registration through AutoPilot for Microsoft suite of
products together with the Lenovo Advanced Deployment Service (ADS) provides the ability to
customize deployment. This eliminates the need for IT to perform imaging tasks and automates the
out-of-box experience for business imaging.

Full provisioning with key EMM partnerships

The global strategic partnership of Lenovo and Mobilelron EMM ensures secure provisioning and simplifies
endpoint device management. It incorporates identity, context, and privacy enforcement to set the
appropriate level of access to business data and services. Mobilelron secures data-at-rest on the mobile
device, in mobile apps, desktop and in Cloud storage. Additionally, the Mobilelron EMM platform secures
data-in-motion as it moves between the corporate network, devices, and various on-premise and Cloud
storage repositories.

Image storage and recovery with Lenovo Cloud Deploy

Lenovo Cloud Deploy solutions provide the optimal restore, deploy, and recover experience with the ability to
store images in Cloud and have access to it, anywhere, anytime.

*on CTO models only
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RELIABLE,
INTELLIGENT
TECHNOLOGY

» Easily transfer your files and
settings from your old PC to
your new one with Lenovo
Migration Assistant

Update software and drivers or

connect with customer support
all from one location without
incurring additional costs

Intelligent cooling and sensing
systems in our devices ensure a
lower failure rate
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REDUCE IT COSTS

Deploying self-service options to users for the most commonly performed
support tasks can enable businesses to focus on delivering higher IT service-level
performance with the right infrastructure.

Lenovo helps lower the cost of IT infrastructure on which the business applications depend, thereby
reducing overall costs for organizations.

Lenovo Vantage - Leverage built-in capabilities of Think PCs

Lenovo Vantage unclutters the PC experience and makes it easier for customers to get the most out
of their Lenovo devices. It reduces the cost incurred in procuring resources for system updates and
upgrades to prevent any cost due to human error or unwanted attacks.

Its features include:

System Update: check for new software and driver updates for your computer.

WiFi Security: detects and analyzes, in real-time, any threats or attacks that are present in the vicinity of the
laptop and enables it to distinguish between legitimate networks and risky, possibly malicious networks.

Customization: get helpful information and recommendations based on your device and the way you use it.
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Think Deployment Resources - Tap into our expertise for free

The Think Deployment Resource Center on Lenovo.com is a portal to provide content and documentation
for customers who are performing their own operating system deployments of Lenovo business products.
The resources are aimed at making this process as fast and as easy as possible.

Deployment Recipe Cards: an ideal starting point when beginning the development of a custom
image on a new Lenovo ThinkPad, ThinkCentre or ThinkStation.

SCCM Driver Packs: provides the fastest, easiest way to add the hardware drivers you need for
your deployment.

Deployment Engineer Resources: find white papers, tools and links to useful reference materials
for the deployment process.

Community Tools: includes a Driver Grabber and Driver and Software Matrix for admins.
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