Unlocking opportunities
for tribal organizations

Lenovo is your proven, reliable partner for progress.

For IT teams in Native American businesses and
organizations across the country, the past few years
have presented a number of significant challenges.
In addition to supporting users in remote locations
with limited services, especially broadband access,
organizations seeking to make the shift to a work-
from-anywhere approach found their limited
resources stretched further.

Lenovo is ready to help support tribal-owned
organizations across all types of public- and private-
sector businesses with solutions engineered to keep
IT teams connected, secure, and productive, while
staying on budget.

As a trusted partner for hundreds of Native American-
owned and operated organizations, Lenovo holds
multiple certifications, highlighting our ongoing
relationship with tribal owned organizations.
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Windows 11 Pro for business.

© Current GSA contract holder

@ Active Profile in the Systems for Award
Management (SAM)

© TAA-compliant manufacturing

© Tier lll Certification - US Customs and Border
Protection’s highest-rated C-TPAT certification level

© FirstNet-approved solutions providing reliable
public safety connectivity

(© EPEAT® Gold certification and ENERGY STAR®-
certified ThinkPad laptops feature
low-temperature solder manufacturing to reduce
greenhouse gas emissions and use post-consumer
recycled plastic, among other ESG innovations.
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Why Lenovo is the
smarter choice for tribal
organizations

Lenovo’s long history of delivering quality products
has made us the world’s #1 PC supplier. From our
founding in 1984 through our acquisition of IBM’s
award-winning Think® lines of PCs, laptops, and
server technology, Lenovo serves more than 1 billion
customers around the world.

As a publicly traded company, we are open and
accountable to our shareholders, who are equity
owners of Lenovo from a broad mix of global
regions. Lenovo is committed to the GSMA Digital
Declaration, identifying shared values across the
technology industry for an ethical digital future.

Lenovo has the most comprehensive portfolio of
hardware, services, and support, so your teams can
stay productive day to day while staying focused on
mission-critical objectives.

Our industry-leading ThinkPads
with Intel vPro®, running Windows

11 Pro for business, provide
enterprise-grade performance with
exceptional reliability.

TruScale Daa$S covers the full device
life cycle from procurement to asset
recovery with one, easy monthly fee.

Protect it all with ThinkShield
— end-to-end defense in
hardware, software, services,
and processes.
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Lenovo recommends
Windows 11 Pro for business.
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Trusted and reliable security

Native American organizations across the country
have always asked their IT professionals to wear many
hats, often working with limited resources, remote
work challenges, and connectivity issues. Native
American IT teams have to cover it all — device
procurement, provisioning, deployment, management,
fielding help desk requests, and asset recovery.

With an ever-changing security threat landscape,
new vulnerabilities can be discovered at any time,
including after devices have been deployed within

a customer’s enterprise. Tribal organizations trust
Lenovo to deliver the most secure endpoint devices,
infrastructure, design processes, and governance.

( The ThinkShield hardware-embedded and
security software portfolio safeguards all the
physical layers of a device, building protections
for holistic and comprehensive security coverage
while reducing breaches and help desk tickets.

(® Lenovo recommends using our rigorous Supply
Chain Security program to ensure the quality of
all partners in the device manufacturing process.

@ Intel® Transparent Supply Chain and Intel®
Trusted Device Setup ensure the integrity of
components from source to factory to end user.

© The Lenovo Product Security Incident Response
Team (PSIRT) proactively provides information
to Lenovo customers if a vulnerability that affects
Lenovo products is discovered.

& Lenovo is a certified CVE Numbering
Authority (CNA), authorized to assign unique
Common Vulnerabilities and Exposures (CVE®)
identification numbers. This ensures multiple
organizations and researchers can work to
solve a specific vulnerability in private.
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https://www.gsma.com/betterfuture/resources/digital-declaration-overview
https://www.gsma.com/betterfuture/resources/digital-declaration-overview

Reliable solutions
for a mobile workforce

Only 67% of tribal lands in the continental US have
access to broadband internet, according to an
American Indian Policy Institute analysis of federal
data.l Along with broadband deployment, high-
speed Wi-Fi, and 4G/LTE- or 5G-ready devices,
will play critical roles in connecting communities in

remote or isolated areas.

Lenovo’s range of ThinkPad® devices delivers
advanced connectivity features, along with the
strength to meet the US Department of Defense’s
MIL-STD 810G standards, striking the perfect
balance of value, mobility, and durability right out

of the box.

ThinkPad® T14 Gen 3
with Windows 11 Pro

The ThinkPad T14 Gen 3 laptop
is built to perform — anywhere.
Powered by up to Intel vPro®
with 12th Gen Intel® Core™ i7
processors, Windows 11 Pro,
high-speed Intel® Wi-Fi 6E, and
vast amounts of memory, it
zips through any task. And with
next-gen storage performance,
it can take your productivity to
new heights.
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ThinkPad® X13 Gen 3
with Windows 11 Pro

The ThinkPad X13 Gen 3 lets your
teams work from anywhere with

a sleek design, all-day battery

and up to Wi-Fi 6E, 5G, and 4G
WWAN connectivity. Running

up to Windows 11 Pro with up to
integrated Intel® Iris® Xe graphics,
this business laptop can tackle any
task. It’s also light and thin enough
to go everywhere with a battery
that can run all day.
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ThinkPad® X1 Tablet Gen 3
with Windows 11 Pro

Our third-generation ThinkPad
X1 ultra-premium detachable
2-in-1 tablet features an 8th Gen
Intel® Core™ i7-8650U processor
with Intel vPro® to facilitate
seamless productivity. Always
stay connected as your teams
effortlessly switch between Wi-
Fi and mobile broadband when
you opt for LTE-A. Intelligent
Cooling enables you to monitor
and manage processor state and
system temperature to optimize
battery life and cooling.
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Flexible services to
streamline your processes

Organizations are increasingly looking at outsourcing IT
services as a way to ease the burden on their internal IT
professionals. By outsourcing day-to-day operational tasks
through Lenovo Managed Services, IT teams have fewer
disruptions, better employee retention, and more freedom to
focus on strategic initiatives.

© Smart Service Desk offers expert support resources to
resolve day-to-day issues quickly and efficiently.

(© Smart Fleet Services streamlines maintenance with Al-driven

predictive monitoring and management, removing workloads.

© Smart Managed Security by ThinkShield supports every
aspect of your workforce’s protection needs, no matter
where they’re working.

@ Smart Managed Solutions helps you support long-term
hybrid workforce environments with everything from on-site
services to assistance with asset recovery.

(@ Lenovo Premier Support gives you direct access to elite
Lenovo engineers who will handle routine support requests
to free you up.

fﬁ% Smart Service
Desk

Smart Managed
@@ Security by
ThinkShield

Smart Fleet
Services

Smart Managed
Solutions

Finding the right partner

You can learn more about Lenovo’s complete
portfolio of award-winning devices and comprehensive
service solutions for Native American businesses and
organizations at www.lenovo.com/Tribal.
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Stepping up to Device
as a Service (DaaS)

For organizations that want

to step away from the day-to-
day management of endpoint
devices, Lenovo TruScale™ DaaS
can take care of everything from
provisioning and deployment
through end-of-life reclamation
for one predictable monthly fee.
Hardware, software, and services
are included in the flexible,
pay-as-you-go DaaS model,
similar to subscribing to cloud-
based services.

In addition to freeing up resources
(both IT and capital), Lenovo
TruScale DaaS enables you to
equip more users for less upfront
cost, adapt your solution, and
even pause when needed. Simplify
your licensing, support, and
management processes with one
contract and one point of contact.
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