Transform the contact center.

ThinkCentre M60g Chromebox Enterprise

ThinkGentre

Today’s contact centers face unique challenges, including a high-churn
workforce, cybersecurity threats, and complex legacy systems. The new
cloud-first ThinkCentre M60g Chromebox Enterprise with ChromeOS
enables contact center agility while improving agent productivity and
securing business data. With the intuitive experience, quick boot up,
and updates in the background, downtime is a thing of the past. Plus,
stress-free device deployment and remote management allow IT teams
to focus on workflow innovation.

Delivering high-performing power and integrating into existing
infrastructure with ChromeOS, the compact ThinkCentre M60q
Chromebox Enterprise is the ideal solution for contact center
efficiency and productivity.
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seamless operations

e Up to Intel® Core™ i5 processor and
powerful cloud-based computing

* Sync conversations with customers with
ChromeOS

« Employees can share devices and access
VDI on any device in seconds

versatile connectivity

* Wide range of ports, including DP,
HDMI, USB and USB-C

 Flexible 1/O to allow for customized
connectivity

* Audio combo to connect with headset

ThinkCentre M60qg Chromebox Enterprise

remote manageability

* ChromeOS for fast, zero-touch
deployment

e Automatic remote updates in the
background to save employee downtime

 Efficient remote IT manageability

Industry-leading data security

» 24/7 protection from Google ChromeOS
and optional Chrome Enterprise

* Lenovo ThinkShield for end-to-end security

 Titan C security chip from Google

» Kensington lock to keep hardware secure

* No antivirus or security updated

and mic
e Compatible with TIO and TIO Flex, plus
multiple displays (optional VolP solution)

needed—software and OS auto-update
without interruption

environmental diligence

The ThinkCentre M60g Chromebox Enterprise supports Lenovo’s commitment to sustainability. In fact, 100% of
ThinkCentre models released after 2019 contain closed-loop post-consumer recycled plastic, and 100% of the Intel®
Core™ vPro® processors used in Lenovo ThinkCentre products are made with conflict-free minerals. And by 2025,
90% of plastic packaging by weight for Lenovo devices will be made from recycled materials.

ChromeOS devices consume as much as 46% less energy than comparable competitor devices.! The cloud-first platform
continuously improves to become more sustainable over time, resulting in lower overall device carbon footprint. And
with the power management capabilities of ChromeOS, the ThinkCentre M60g Chromebox Enterprise delivers efficient
charging and optimizes device performance.

' Source: Determining end user computing device Scope 2 GHG emissions with accurate use phase energy consumption measurement, 2020

about the ThinkCentre M60q Chromebox
Enterprise—and discover what Tiny can do.
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