
Powering Collaboration 
in Healthcare Delivery
Unlock the value of collaborative patient care 
and medical innovation with Lenovo Health



Improving quality of care with collaborative teamwork

Lenovo ThinkSmart solutions for smarter collaboration

Flexible options for in-room patient consultations 

Multiple opportunities for interprofessional collaboration

Enhanced patient connections with family 

Seamless hybrid meetings, research collaboration, and clinician instruction  

Simplified device control with ThinkSmart Manager

Choose your solution
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Meaningful interactions and collaborative relationships 
are essential to delivering exceptional patient care.

Collaboration among healthcare 
professionals, patients, and family 
members leads to improved 
outcomes and quality of care 
through better cooperation, 
information sharing, coordination, 
and decision making.  In the 
modern healthcare delivery 
and research environments, 
collaboration takes place in 
a variety of settings — in-
person, virtual, and hybrid 
— and technology creates the 
bridge for a seamless team 
experience anywhere.

Lenovo Health solutions power 
continuous collaboration to enable 
virtual health, enhance team 
communication, and support 
medical research activities. Our 
mission is to respond to the 
evolving needs of healthcare 
and pioneer the hybrid future for 
patient-first organizations with 
people-first technology. Lenovo’s 
made-for-healthcare collaboration 
solutions are designed to support 
the quadruple aim of improving 
patient and caregiver experiences, 
decreasing costs, enhancing 
the work life of providers, and 
increasing access to care. 

Improving quality of care with

collaborative 
teamwork
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Lenovo’s industry-leading technology lays the groundwork 
for collaboration with versatile, flexible solutions that combine 
enterprise-class performance with the connectivity that clinical 
and research environments demand. ThinkSmart solutions 
can help:

•	 Improve collaboration spaces with immersive 
experiences anywhere

•	 Seamlessly power hybrid meetings, research collaboration, 
specialist consultations, and training programs

•	 Keep patients connected with family members and their 
care team 

The Lenovo ThinkSmart family of collaboration solutions drives 
modernization forward for healthcare organizations that want to 
embrace hybrid care delivery models. 

•	 Lenovo ThinkSmart View Plus: a built-for-collaboration 
device with a 27-inch touch display and flexible 
mounting options

•	 Lenovo ThinkSmart One with Controller: an integrated 
collaboration bar ideal for small and medium-sized rooms

•	 Lenovo ThinkSmart Core Full Room Kit: a flexible solution 
designed to support any space, from huddle rooms to large 
conference rooms 

Lenovo ThinkSmart solutions for 

smarter 
collaboration
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Hospitals are embracing virtual health models, which offer 
flexibility and convenience for clinicians while connecting 
them with their patients from anywhere. 

ThinkSmart collaboration solutions facilitate access to a wider care team, 
allowing providers to maintain face-to-face relationships with patients — 
no matter the distance. Clinicians, such as mental health providers, can 
offer new lines of service by meeting with patients and care teams in 
unconventional spaces like a school or emergency department. Virtual 
consultations also help physicians and specialists save valuable time, 
boost productivity, and improve clinical efficiency while maintaining 
continuity and trust with patients.  

SPOTLIGHT ON 

ThinkSmart View Plus

Built-in security features, including AI for 
facial recognition

Touch display with multiple 
mode functionality — 
Microsoft Teams Display, 
peripheral mode, and 
monitor mode — and stylus 
pen for whiteboarding

Flexible mounting options 
— mount on a patient 
room wall or wheel it in 
on a mobile medical cart 
to move between rooms, 
taking advantage of easy 
portability and cost savings 

for 
in-room 
patient 
consultations 

Flexible 
options
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Collaborative practices 
enhance patient-centered 
care delivery by enabling 
a team-based approach 
— creating customized 
treatment plans, improving 
quality of care, and increasing 
patient engagement.  

for interprofessional  
collaboration

Multiple 
opportunities

Lenovo ThinkSmart solutions enable collaborative 
teamwork for clinicians and health researchers anywhere 
with high-quality video and audio, built-in security features, 
and a consistent user experience across devices.

•	 Use ThinkSmart View Plus to join Teams meetings and connect with 
colleagues face-to-face with one click — whether they’re across 
town or across the globe

•	 Create an immersive space where everyone is fully engaged while 
working together virtually with ThinkSmart One with Controller

•	 Power smarter collaboration technology in meeting rooms of all 
sizes with ThinkSmart Core with Controller

•	 The world’s first Windows-based collaboration bar — 
instantly transforming small and medium-sized rooms into 
dynamic and engaging meeting spaces with the touch of 
a button

•	 Simple, intuitive meeting controls provided by either the 
ThinkSmart Controller or the Lenovo IP Controller

•	 Pre-loaded with ThinkSmart Manager software for remote 
manageability and proactive monitoring

SPOTLIGHT ON 

ThinkSmart One with Controller
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Engaging family members as partners in a patient’s care 
helps improve the quality of care and greatly benefits 
the recovery process. Collaboration technology keeps 
patients connected with their loved ones regardless 
of distance, helping improve outcomes. With Lenovo 
ThinkSmart View Plus and Lenovo ThinkSmart One with 
Controller, hospitals and outpatient facilities can empower 
these connections — enhancing the experience for both 
patients and families.

Studies have shown that keeping 
patients and family members engaged 
improves the patients’ care ratings 
in satisfaction surveys, has a positive 
effect on pain control and emotional 
health, and creates a competitive edge 
for hospitals.

with family

Enhanced patient
connections
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Flexible workplace models allow clinicians and medical 
researchers to be productive in their preferred environments 

— increasing their job satisfaction and potentially reducing burnout. 
ThinkSmart collaboration solutions scale to your space to: 

•	 Facilitate department meetings and research collaboration for a hybrid 
workforce 

•	 Support graphics-intensive training for areas such as radiology, 
pathology, and digital twins 

•	 Power large meeting rooms for presentations   

With features such as AI-enhanced video and audio, whiteboarding, and 
built-in compute, ThinkSmart technology ensures that remote participants 
feel equally engaged. 

Seamless  
hybrid meetings, 

research 
collaboration,  

and clinician 
instruction •	 Power any scalable, flexible, and complete modular solution with 

ThinkSmart Core for any room size or configuration 

•	 Integrate ThinkSmart Core with Controller to your existing audiovisual 
equipment or standardize rooms with the ThinkSmart Core Full Room 
Kit, which includes ThinkSmart Cam — Lenovo’s first AI camera — and 
ThinkSmart Bar for premium audio 

•	 Pre-loaded with ThinkSmart Manager software for remote 
manageability and proactive monitoring 

•	 Simple, intuitive meeting controls provided by either the ThinkSmart 
Controller or the Lenovo IP Controller 

SPOTLIGHT ON 

ThinkSmart Core with Controller
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Like clinicians and health scientists, IT professionals need 
the flexibility to work from anywhere. Lenovo ThinkSmart 
Manager enables IT operations teams to manage the complex 
needs of hybrid collaboration environments without adding to 
their workloads or requiring them to go to the office. 

With ThinkSmart Manager and the Intel vPro® platform, IT can:

•	 Access, update, and control ThinkSmart devices 
remotely, even when they’re powered off or 
unresponsive 

•	 Perform bulk configuration management, as well as 
rotate BIOS, Windows, and Microsoft Teams passwords 

•	 See real-time device status and register new devices 
with the ThinkSmart Manager Android or iOS mobile 
app 

Simplified device control with 

ThinkSmart 
Manager 

The benefits of 
ThinkSmart Manager 
for IT teams include:

•	 Using a single pane of glass for deploying, 
managing, configuring, updating, and 
troubleshooting devices remotely 

•	 Streamlining actions across the entire fleet of 
ThinkSmart collaboration devices 

•	 Receiving immediate, real-time notification of 
issues — even before employees report them 

Support the hybrid workforce with better 
monitoring and greater control
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ThinkSmart Core Full Room Kit

•	 Everything you need to create complete 
immersive experiences for rooms of any size, 
in one box 

•	 Certified for Microsoft Teams Rooms

•	 ThinkSmart Core computing device powered 
by the latest Intel® Core™ vPro® processor with 
Intel® Iris® Xe graphics

•	 Windows® 10 IoT Enterprise SAC

•	 256 GB PCIe TLC SSD storage, 8 GB (dual-
channel) DDR4 3200MHz memory

•	 ThinkSmart Cam AI camera

•	 ThinkSmart Bar premium soundbar can be 
positioned on tabletop or mounted on a wall 
or TV

•	 Four built-in mics with 180-degree coverage; 
two additional mic pods available

•	 10.1-inch, 10-point touch ThinkSmart Controller 
or Lenovo IP Controller with one click to 
join meetings

•	 Integrated cable management and 
VESA mounts

•	 Protected by ThinkSmart Manager and Intel 
vPro® software-based security

ThinkSmart One with Controller

•	 First Windows-based integrated collaboration 
bar on the market

•	 Dedicated collaboration computing ideal for 
small and medium-sized spaces

•	 Certified for Microsoft Teams Rooms

•	 Powered by the latest Intel®  Core™ vPro® 
processor with Intel® Iris® Xe Graphics

•	 Windows® 10 IoT Enterprise SCA-Microsoft 
Teams Rooms

•	 256 GB PCIe gen4 TLC SSD storage, 8 GB 
(dual-channel) DDR4 3200MHz memory

•	 10.1-inch, 10-point touch ThinkSmart Controller 
or Lenovo IP Controller with one click to 
join meetings

•	 High-resolution camera with extra-wide field 
of view

•	 Eight integrated mics with 
180-degree coverage

•	 Protected by ThinkSmart Manager and Intel 
vPro® software-based security

ThinkSmart View Plus

•	 Ideal for personal collaboration spaces and 
virtual consultations anywhere

•	 Certified for Microsoft Teams Display

•	 Flexible mounting options — on a wall or 
kiosk cart

•	 Detachable 4K camera with AI for facial 
recognition and security features

•	 Detachable soundbar with two 5w stereo 
speakers and 4-mic array

•	 27-inch FHD IPS multitouch display with 
multiple modes (Microsoft Teams Display, 
peripheral, and monitor) 

•	 Adjustable stand and base with VESA 
mounting option

•	 Magnetic stylus pen for whiteboarding

•	 Kryo 585-64-bit application processor with 
4MB L3 cache

•	 Protected remotely by ThinkSmart Manager

Purpose-built for 
collaboration, 
Lenovo ThinkSmart 
solutions enable 
healthcare organizations 
to rethink their 
workplaces, coordinate 
from anywhere, and 
embrace hybrid care 
delivery models. 

Choose your

solution 
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Ready to transform your workplace with 
smarter collaboration technology? 

Consult with your Lenovo representative or 
Business Partner to find the best Lenovo 
Health collaboration solution for your 
healthcare organization.

Visit www.lenovo.com/Health

Follow us on Twitter @Lenovo


